
Student Effort

*Effect size identifies weak areas as compared to Small Colleges (fewer than 4,499 students)
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13.1 How often do you use the following services?
0=Don’t know/N.A, 1=Rarely/never, 2=Sometimes, 3=Often

h. Frequency: Computer lab 2.19 2.22 2.24 0.23 0.9% 2.3%

4. In your experiences at this college during the current school year, about how 

often have you done each of the following?

1=Never, 2=Sometimes, 3=Often, 4=Very often

k. Used email to communicate with an instructor 2.65 2.92 2.85 -2.4% 7.5%

CCSSE Question Response 2011 2013
%

('13 & '15)
2015

%
('11 & '15)

I can find the information I need on the college's website
Often/Very 

Often 
68.3% 76.6% 2.6% 78.6% 15.1%

My institution does a good job using technology to improve classroom 

instruction

Agree/Stron

gly Agree 
82.7% 87.3% -1.0% 86.4% 4.5%

When appropriate, faculty effectively incorporate the use of computers and 

other technology into their teaching.

Agree/Stron

gly Agree 
85.8% 91.4% -3.2% 88.5% 3.1%



Importance of Services
Very, Somewhat, Not at all

1. 71.2% Financial Aid Advising

2. 68.3% Computer Lab

3. 62.5% Academic Advising/Planning

4. 55.6% Career Counseling

5. 51.9% Skills Labs (Writing, Math, Etc.) AND Services to 
Students with Disabilities



How much has your experience at VC contributed to
your knowledge, skills, and personal development in
the following areas? 

Thinking critically and analytically 78%

Learning effectively on your own 78%

Acquiring a broad general education 72%

Working effectively with others 68%

Using computing and information 
technology

67%

**Quite a bit/Very Much



How much has your experience at VC contributed to
your knowledge, skills, and personal development in
the following areas? 

**Quite a bit/Very Much

Developing clearer career goals 63%

Understanding yourself 62%

Writing clearly and effectively 61%

Speaking clearly and effectively 59%

Solving numerical problems 59%



How much has your experience at VC contributed to
your knowledge, skills, and personal development in
the following areas? 

**Quite a bit/Very Much

Acquiring job or work-related knowledge and skills 58%

Developing a personal code of values and ethics 52%

Gaining information about career opportunities 52%

Understanding people of other racial and ethnic 
backgrounds

49%

Contributing to the welfare of your community 34%
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